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SAMOK’s Service Promise

This service promise is intended for SAMOK's member organisations and does not apply to potential
community, supporting or honorary members.

SAMOK’s promises to member organisations

SAMOK'’s main task is national advocacy. The purpose of the activities is to serve student unions
according to their needs and wishes. SAMOK supports student unions in strengthening the student
identity of those studying at universities of applied sciences. SAMOK provides student unions with
information on topical themes that affect student union activities. The purpose of SAMOK’s activities is
to make student advocacy visible and accessible. Student unions will be informed when the goals have
been achieved and the related concrete measures have been taken. The SAMOK Board regularly
monitors the implementation of the service promise.

SAMOK supports the activities of student unions with various services:

Expert advice on advocacy

Training and networking events and webinars
Communication materials

Expert advice on communication

Expert advice on organising events

Expert advice on administration and finances
Management consultations

Liability insurance

Media monitoring

Sponsored student union activities

The purpose of SAMOK’s sponsored student union activities is to support the student union in various
ways, such as by meeting with the student union, keeping in touch regularly and, if necessary, providing
training. The student union may participate in the sponsoring activities with any configuration it wishes.
SAMOK proposes meeting with the student union at least twice a year, primarily as a physical meeting.
SAMOK recognises and takes into account the differences between student unions in the sponsoring
activities. The sponsor contacts the student union for the first time by the end of February. The sponsor
brings the training needs of student unions to the attention of SAMOK's office and SAMOK implements
the necessary training courses in accordance with a schedule agreed on together with the student union.

SAMOK supports student unions, for example, in resolving conflicts that have occurred in the student
union’s activities. The necessary support may be, for example, remote support provided by an expert, a
Board member being present for the discussion or other consultation needed to resolve the matter.
SAMOK is committed to cooperating with student unions without delay in conflict situations.
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SAMOK'’s promises to student union officials and employees

SAMOK supports student union actors in developing their competence through training courses and
events. At SAMOK's events and training courses, student union actors learn useful skills related to their
own role, participating in the student union as well as self-development. SAMOK implements training
courses that support the development of student union activities. Training student union actors ensures
the continuity and uniform quality of the activities. In addition to organisational development, the training
courses support actors in developing themselves and their competence. SAMOK is committed to
developing its activities together with student unions and to developing the activities of student unions as
independent actors. The cooperation fulfils its goals when it serves the student union in the way that is
needed for each student union.

SAMOK undertakes to work together with the elected officials of student unions to improve their
member recruitment. SAMOK’s mission is to develop, together with student unions, ways to make
student unions more accessible and necessary for students. Increasing the number of student union
members serves to stabilise the financial situation of both parties. SAMOK undertakes to support
member recruitment without delay if requested, within two weeks of the request at the latest.

In SAMOK's activities, attention is paid to ensuring that student union actors have enough time for
networking at events. Networking events are targeted separately at elected officials and employees.
SAMOK creates situations and ways for student unions to share their good practices. SAMOK organises
a PJTJ meeting and Personal Days at least once a year. Various encounters, both physical and online, are
an important part of the interaction between SAMOK and student unions. Mutual trust between SAMOK
and student unions is an important factor in all activities.

When organising training courses and events, SAMOK arranges opportunities for remote participation
when possible. Remote participation is an essential part of the accessibility and reach of the activities.
SAMOK also organises webinars. SAMOK nationally supports student unions in organising local events,
for example, through communication materials and in developing implementation. SAMOK enables the
chairs of councils of representatives to develop in their duties in a targeted manner. The role of the
council of representatives in the activities of the student union is taken into account in training courses.

SAMOK’s communication services are accessible and clear. SAMOK communicates with student union
actors in the ways described in the communication strategy. SAMOK maintains a shared Slack
environment for student unions. The newsletter sent to student unions once a month compiles the most
important information in one place. In addition, SAMOK’s mailing lists provide information on what is
most important, such as statutory matters.

SAMOK distributes various materials to student unions through SAMOK Drive. There you will find, for
example, communication materials for distribution, General Assembly materials and materials to support
advocacy.
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SAMOK'’s data protection liaison officer is the Executive Director, who supports student unions in
guestions and development needs related to data protection as necessary. Student unions can contact
the liaison officer in questions related to data protection.

SAMOK’s promises of non-discrimination in activities

Inits activities, SAMOK takes into account people’s different needs so that participation in the activities is
possible and safe. Everyone participating in SAMOK'’s activities has the right to be themselves in the
situation and to be accepted just as they are. SAMOK's activities are intended for everyone participating
or working in a student union. The Code of Conduct and principles of safer spaces are followed in
SAMOK's activities.

SAMOK identifies special needs in connection with event registrations. SAMOK's activities, training
courses and premises take into account people’s different needs. The Code of Conduct and principles of
safer spaces are reviewed at the start of events and training courses. When registering, participants also
undertake to follow these principles. In addition, anti-harassment officers are introduced at the beginning
of the event.

SAMOK supports student unions in their own equality work by providing training and support in
reviewing their activities to make them more equal.

SAMOK pays special attention to promoting the participation of non-Finnish-speaking actors in the
activities.

Communicating SAMOK’s services to student unions

SAMOK keeps student unions up-to-date on its activities through various communication channels.
Communication towards student unions is important, and SAMOK pays even more attention to the
most effective ways of reaching student unions with information about important matters in a way
that best serves the needs and wishes of the student unions. Where possible, SAMOK communicates
inthree languages.

SAMOK makes use of all of its communication channels for communication of the different areas of
responsibility. The communication content of the areas of responsibility to the student unions is
clear.

The website provides information on the areas of responsibility and contact details of the experts
and the Board. The content of the areas of responsibility is clarified to be understandable in order to
find the right contact person. When the experts and the Board change, SAMOK notifies student
unions of the persons in charge of the areas of responsibility without delay, no later than within one
week of the formation of the Board or the person starting in their duties.
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SAMOK informs student unions about training courses and events on its communication channels in
atargeted manner, taking into account the areas of responsibility, in order to increase accessibility.
The events and training courses take into account all student union actors, geographical accessibility
and remote connection to reach the largest possible number of participants. Current social issues
and the needs of student unions are taken into account in the themes of events and training courses.
When drawing up the budget, SAMOK considers future event localities and the costs arising from
them. Accessibility for all student unions is taken into account equally in the event localities.
Accessibility for all student unions is taken into account in the locations of events.
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